
PREMIUM LED FACE MASK

L.ma LED Face Mask Instruction 

* Be sure to read ‘Caution’ before use and use it correctly.

* After reading the instruction manual, keep it where the user can see it at any time.

* Do not throw it away, so please keep it with the quality assurance certificate.
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We will explain the symbols used in the manual.

The precautions will also be divided into three categories: Note/Caution/
Warning. These are symbols to prevent users from following a risk.

Areas marked with this symbol must be read carefully and followed to 
avoid danger.

Note   
Indicates a note about the function.

Caution
Indicates precautions for operations that may 

cause minor injury or product damage.

Warning
Indicates warnings that may cause severe injury 

or damage to the product.

* This user manual is written based on the current product specifications so that 
the contents may differ. Manuals for all specifications and functions are subject to 
change according to company circumstances.

Safety information Precautions for skin safety

                 Prohibitions regarding skin safety
1) Pregnancy, menstruation, and lactating women are not recommended.
    (Hormone changes may make skin trouble temporarily.)

2) It is not recommended for people with photosensitivity disorders such as
    sun allergy.

3) It is not recommended to use when there is an abnormality due to heat
    in the skin condition.
    (Drinking, sunburn, outdoor exercise, sauna, peeling, etc.)
4) It is not recommend to use this product if you are taking or using
    drugs that cause dry skin.

          Precautions regarding skin safety
1) If you are in the period of skin recovery due to skin-related procedures,
    plastic surgery, hair loss procedures, etc. within the past 2 months,
    consult with a specialist about the timing of use.

2) Keep out of reach of children and infants and be careful not to operate
    the device.

3) If you feel difficulty breathing during use, stop using it immediately and
    consult a specialist.

4) Do not stare directly at the LED light during operation. Excessive exposure
    to light can damage the eyeball. 

5) Please use the device without the lens or glasses.

6) Before use, remove and use the precious metal in the area where the
    device touches.
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Precautions for skin safety Precautions for using the product01 03

            Consultation with a specialist
1) Cancer, cardiovascular disease, endocrine system abnormality, sensory
    nervous system abnormality, infectious disease, liver disease, etc. require
    consultation with a specialist.

2) If you have abnormal skin diseases (hives, warts, milia, etc.),
    you need to consult a specialist.

3) If you have an abnormal eye disease (cataract, glaucoma, conjunctivitis,
    stye, etc.) or surgery (lasek, lasik, etc.), you need to consult a specialist.
4) If you have a thyroid-related disease or are undergoing treatment, it is   
    recommended to use it after consulting a specialist.
5) If you have undergone plastic surgery or surgery such as implantation, it
    is recommended to use it after consulting a specialist.
6) If your skin temporarily changes due to seasonal changes and external
    factors, it is recommended to stop using it and use it after the skin
    condition returns, or after consulting a specialist.
7) When using this device, various types of skin irritation may occur
    depending on individual skin conditions. In this case, reduce the number
    of uses.

                   Warnings regarding product safety
1) Do not impact or place excessive weight on this device.
2) Do not connect the power cords of multiple products to one outlet
    simultaneously, as overheating may cause a fire.
3) Unplug the power cord and all cables connected to the product when 
    moving the product as it may cause a fire.

            Precautions regarding product safety

1) Be careful not to connect the charger to the mask and the cradle at the
    same time.
2) When filling or using the product, heat sensation may occur on the mask, 
    but it is not a product defect.
3) If there is something wrong with using the product, stop using it.

                 Warnings regarding product use
1) Do not disassemble, repair, or modify this device. There is a risk of fire,
    electric shock or injury due to malfunction.
2) Since this device contains magnetic substances, it may adversely affect
    objects such as credit cards and pacemakers, so use with caution.
3) Handle the power plug with dry hands. It may cause electric shock.
4) Do not drop objects or give impacts, and keep them away from places
    with severe vibrations or magnets.
5) When removing the cable plugged into the body, be sure to remove the
    cable end by pulling out the cable end without holding the cable line.
6) Be careful when using in a dry environment as static electricity may
    occur.
7) Do not use or store flammable substances near the product. There is a
    risk of explosion or fire.
8) Do not use products that use high voltage electricity such as anterior
    mosquito nets around this product.
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                Warnings and cautions regarding adapter
1) Do not use or charge for a long time by placing it on a blanket or electric
    blanket. Raising the internal temperature may cause a malfunction or
    fire.
2) If there is smoke or strange smell, stop using it, turn off the power,
    remove the charging adapter.

           Warnings and cautions regarding adapter
1) Do not damage, process, bend, twist or heat the charging adapter and
    USB cable. Damage to the cord may cause fire or electric shock.
2) Do not insert a conductor such as chopsticks into the groove on the other
    side while the charging adapter is connected to the wall outlet.
    Also, do not touch the charging adapter immediately after removing it
    from the wall outlet. It may cause electric shock.
3) When removing the charging adapter from the wall outlet, hold the
    charging adapter body and pull it out.
    Holding the cable and pulling it out may cause damage or short circuit.
4) Do not immerse or clean the charging cradle. It may cause fire or electric
    shock.
5) Be sure to use the supplied charging adapter.
    If you use another charging adapter, it may cause malfunction, and
    compensation cannot be repaired.

               Warnings and cautions regarding battery
1) There is a risk of explosion if the battery is damaged.
    Do not give shock to the product, put it in water, or store it for a long
    time in a car or in a hot place, or use it.
    The built-in battery cannot be removed or replaced at the customer's
    discretion, and there is a risk of explosion if the battery is not properly
    replaced.
    Do not dispose of the battery randomly, follow your local disposal
    procedure when disposing of it.
2) If there is smoke or strange smell, stop using it, turn off the power,
    remove the charging adapter.

          Precautions regarding battery
1) Since this product has a built-in battery in the system, fully charge the
    battery when using it for the first time after purchase.
2) Since batteries are consumables, the usable time of batteries gradually 
    decreases when used for an extended period.
3) Since the battery cannot be removed or replaced at your discretion, be 
    sure to use the designated customer center when necessary.
4) Charged service is applied for battery removal and replacement.

     Information regarding battery
The time required from discharge to full charge: 3 hours
Power consumption when charging: 5W

Precautions for using the product03
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1) This device
   Front                                                          Rear

Precautions for using the product Product Description03 04

               Warnings regarding product placement
1) Avoid places with direct sunlight or places with heat such as heating
    There is a risk of fire.
2) Do not store in a place that generates heat, such as an electric heater.
    It may cause fire or malfunction.
3) Do not install in a place with a lot of moisture, dust or soot. It may cause
    fire or electric shock.

          Precautions regarding product placement
1) Be careful not to be exposed to direct sunlight.
2) Do not place in a place where the temperature is too high (35℃ or
    higher), low temperature (5℃ or lower), or in a humid place.

     Information regarding product placement
1) Do not drop the holder or adapter into a drain or sink, or place or store
    it in a place where it can be immersed in water or other liquids. Do not
    use the mount or submerge in water while in the shower.
2) Do not place the cable close to a heated surface.
3) When not in use for an extended period, charge the battery at least once 
    every three months to maintain battery life.
4) Do not pierce the product gap with sharp metal objects such as keys,
    hairpins, necklaces, nails, etc.
5) Keep it in the packaging box, and if the product needs to be transported, 
    repackage it in the packaging box at the time of purchase.
6) Do not place volatile liquids such as pesticides nearby.
7) Do not place plastic or rubber products in contact with the product for a 
    long time.
8) When cleaning the product, use a soft, dry cloth. If the surface is 
    contaminated, wipe only the contaminated area.
    Please use it. Do not use strong chemicals such as alcohol, benzene or 
    thinner as they may deteriorate the surface of the product.
9) Do not put in a dishwasher, oven, or washing machine.

Unique features of this unit
L.MA CURE LIGHT 
: Light penetrates from the surface of the skin to the inside, helping to 
improve elasticity and tone with a wavelength suitable for various types 
of skin. It is useful in relieving symptoms such as rhinitis and sinusitis by 
irradiating the nasal area with light.

Safety of L.MA CURE LIGHT 
: They are designed to prevent light from reaching the eyeball to increase 
safety. You can also adjust the fixture to fit each face as well as possible.

Name of each part

2) Cradle
   Front                                                          Rear

Port of charging cable

Charger 
connector

Vent hole LEDHead fixing 
device

View open structure Cradle charging 
terminal

Elasticity care 
power button

Whitening care 
power button

Sterilization UV LED Mask charging contact
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Product Name

Product Name

Device name

Device name

Model name

Model name

Input power

Input power

Built-in battery

Size

Size

Weight

Weight

Manufacturer/Country

Manufacturer/Country

L.MA LED FACE MASK

UV LED sterilization charging cradle

LED FACE MASK

LED MASK CRADLE

BTLMAF01

BTLMAF01-C

5V/1.2A

5V/1.2A

3.7V/900mAh/3.33Wh

192.2*248.2*121.2(mm)

220.4*203*196.6(mm)

360g

440g

VITSRO Co., Ltd./Republic of Korea

VITSRO Co., Ltd./Republic of Korea

Product specification04

Product specification Product composition

KC certification registration number(device/electromagnetic)
: R-R-VT9-L.ma-F
Electrical safety certification number(adapter): HH10253-14010F
Conformity registration certification(adapter): MSIP-REM-sho-SH-1205C

L.ma primary device

Please check that all components are present before use. The shape of the 
actual component may differ from the picture, and additional components 

may be present.

Leaflet

Cleaner

UV sterilization charging cradle

Instruction 

* Charger sold separately.
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How to use the product05

Guide to L.ma LED face mask wavelengths
Yellow light(585nm): Improves skin redness and whitening.

Red light(660nm): Improves skin curvature. 

Cure light 1(830nm): Improves skin tone.

Cure light 2(940nm): inflammation and pain relief of Rhinitis, sinusitis

                                   (limited to that wavelength)

Guide to L.ma LED face mask cradle wavelengths
UV LED: Sterilizing viruses harmful to skin and respiratory diseases

How to use L.ma LED Face Mask

How to wear L.ma LED Face Mask

After cleansing, perform primary 
care with toner and lotion, then 
apply L.ma EGCG+ Rejuve Ampoule 
to pat for absorption.

Press the power button (total care 
button/right) and select a mode to 
care, or press the Cure Care button 
(left) while the power is on to select 
a mode to care for your skin.

Turn the dial to fit your head circumference 
and face, and then wear it to fit your eyes 
or nose.
Tighten the band: Turn the dial right.
Release the band: Turn the dial left and 
pull the band.

The t imer  is  set ,  and i t  ends 
automatically; apply L.ma Vera 
Rejuve Cream to finish moisturizing 
after using the device.
Multi mode: 15 minutes / Single 
mode: 9 minutes

1

3

2

4
           Precautions regarding product usage
1) Do not stare at the operating LED light at close range.
2) You should use the LED mask without wearing glasses or lenses.

     Product usage notes
1) Before using the device, make sure it is sufficiently charged.
2) When using this device, skin irritation may occur in various forms 
    depending on the individual skin condition. If there is irritation, please 
    adjust the number and time of use.
3) If you are new to using the LED mask, it is recommended to start it 
    around three times a week and about 5 minutes, then gradually 
    increase it.

!!

!

1

After wearing it to fit your 
face, turn the dial to the 
right and tighten it.

After care, turn the dial to 
the left and when a sound is 
heard, pull the string to loosen 
and take off the mask. 

2
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How to use the product05

How L.ma LED Face Mask Works

1) Press the power button on the right side of the device to activate it.
2) Long press for more than 1 second to end, short press for less than 1
    second to change the mode, and the timer starts automatically when
    the mode starts. (Multimode 15 minutes / Single-mode 9 minutes)
     * If you press the power(total care) button while in Cure Care, it returns to Total Care.

    ① Multi-mode(15 minutes): whitening-elasticity-total skin multi-care for
         5 minutes each
    ② Elasticity mode(09 minutes): Red light(660nm) / overall skin elasticity
         improvement
    ③ Whitening mode(09 minutes): Yellow+Cure Light(585+830nm) / Smart
        skin tone improvement
    ④ Total mode(09 minutes): Yellow+Red light(585+660 nm) / skin tone and
        elasticity improvement

1) With the power(total care) turned on, press the left button(cure care) to
    operate.
2) If you press it shortly within 1 second, the mode is changed. When
    the mode starts, the timer starts automatically. (Multimode15 minutes /
    Single-mode 9 minutes)
* If you press the power(total care) button while in Cure Care, it returns to Total Care.

① Whitening intensive mode(09 minutes): Yellow light(585nm) / Skin tone
     improvement for sensitive skin
② Inflammation intensive mode(09 minutes): Red+Cure Light(660+940nm) /
    Rhinitis, sinusitis inflammation relief
③ Nasolabial focus mode(09 minutes): Red light(660nm) / elasticity
    improvement of deep curves

How to charge and store L.ma LED face mask
1) Wired charging method

2) UV LED sterilization storage and charging method

After using the mask, clean the inside 
of the mask with the enclosed cleaner.

Make sure to check if the mask is well 
inserted into the mask charging point 

of the cradle.

Connect the charger to the USB Type C 
cable connector on the rear of the cradle.

Plug the charger into an outlet to 
charge and sterilize with UV LED.

Connect the charger after checking the
charging port inside the chin part of the
mask with the charger USB C type cable.

Plug the charger into an outlet to charge.

When the mask is charging, the area
indicating the remaining charge in the
lower right blinks to show that it is
charging.

POWER   TOTAL CARE END

TOTAL CARE 
BUTTON(RIGHT)

CURE CARE BUTTON(LEFT)

1

2

3

1

3

2

4

Operation only when the 
power(total) is turned on
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Product use Q&A06

Q. When using a mask, what cosmetics should I use? Q. Should I use it with my eyes closed?

Q. How do I manage the LED mask?

Q. What should I do when I feel dry?

Q. What is the recommended usage time and 
method?

A. After cleansing your face, apply basic cosmetics, 
    or after basic care, apply L.ma EGCG+ Rejuve
    Ampoule. After using the LED mask, finish with
    L.ma Vera Rejuve Cream to moisturize.
     Please note that when using cosmetics containing the
     following ingredients, the effect may be reduced.
        : Modified alcohol, sunscreen, retinol, oil, etc.

A. Reduce the frequency of use and finish with a
    moisturizing product after using the product.
    If you are taking medication, consult your
    doctorabout whether it is a drug that causes dry
    skin.

A. It is designed to prevent light from reaching the 
    field of view in consideration of ease of use, 
    butit is best to close your eyes and take a rest 
    inthe most relaxed state when caring for the LED 
    mask.

A. For hygiene management of the LED mask,     
    please wipe it off with the cleaner included 
    inthe component. When contaminated, wipe
    only thecontaminated area with a wet tissue.

A. Once a day, 5-20 minutes of care is best. It is not
    recommended to use more than once a day. 
    Thenumber of cares can be reduced depending 
    on the skin condition.

!

Additional questions and various information regarding L.ma LED FACE 
MASK can be found on the website (www.lmashop.com).

TIP!
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Problem-solving Product warranty

This certificate is a genuine quality guarantee 
issued by VITSRO Co., Ltd.

When you register a product on the website, you can receive the service 
faster and more reliably.

When requesting repairs, you must present a warranty with the 
date of purchase to receive satisfactory service.

1) The warranty for this product is covered by the warranty benefits as
    stated in the warranty.
2) The warranty period for a free repair and the warranty period for 
    quality is calculated from the purchase date. If the date of purchase 
    cannot be confirmed, the date of manufacture is assumed to 
    be thedate of manufacture or three months after import customs 
    clearance.
3) Warranty is not reissued.
4) In the case of supply under a separate contract, the warranty is 
    applied according to the main contract.

07

Make sure to check before reporting a malfunction.
1) The product does not work correctly.
   ① Make sure to check if the power button is pressed properly.
   ② Charge this device according to the instructions in the user manual.
   ③ When charging this unit, make sure that the unit's battery status
        indicator lights up.
2) The product does not turn on.
   ① If the battery is discharged, charge the battery.
   ② Connect the charging adapter to the power supply.
   ③ Make sure the charger is working.
   ④ Connect the charger to the mask to check whether it works.
3) The product is generating too much heat.
   ① During charging, heat is temporarily generated due to a large amount 
       of charge. When the remaining charge is filled, the temperature
       gradually decreases.
   ② It is a natural heat sensation that occurs when the product operates
       when used.
   ③ If the temperature feels too high or the temperature does not drop, 
       contact customer service.
4) When charging, the charging light does not come on.
   ① Charging light does not come on immediately when discharged for a
        long time. Please check again after fully charged.

Product 
name

Purchase 
date

Point of 
purchase

ContactCustomer 
name

Customer 
address

Product No.
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In case of 
malfunction in 
performance 
or function 

that occurred 
in normal 

use condition

Critical repairs required 
within 10 days of purchase

Critical repairs required 
within one month of purchase

Product exchange 
or purchase price 

refund
A product 

exchange or free 
repair

Paid repair

Compensation details

Within the 
warranty 
period

After the 
warranty 
period

A/S related08

Type of consumer damage
Type of consumer damage

Reward details

Within the warranty 
period

Paid repair

Paid repair

- In case of failure due to natural disasters (fire, 
  salt damage, gas, earthquake, wind and 
  flooddamage, lightning, etc.)
- In case of failure due to abnormal power supply 
  or defective connection device
- In case of failure due to repair or modification 
  at a service center or a place other than an 
  authorized service designated point
- When replacing consumable parts that 
  normally wear out during use
- In case of an external cause, not defect of other 
  product itself

Paid repair

Failure in 
performance 

or function due 
to consumer's 

intentional 
negligence

If repair is possible

If repair is impossible
Exchange the product 

after collecting the 
amount equivalent to 

the paid repair
-

After the warranty 
period

Paid repair

In case the exchanged product requires 
important repairs within one hospital

When an  exchange is impossible

In case of a defect

Repaired for the same defect, 
but the failure recurs (3rd time)

A total of 4 repairs were received due to 
a breakdown in several parts, but the 

breakdown recurs (5th time)

When repair is impossible

 When repair is impossible as you do not 
have parts for repair

When the product requested by the customer for 
repair is lost by the business operator or when it 

is not delivered for more than one month
Damage incurred during the 

transportation process and product 
installation when purchasing the product

Free repair

Product 
Exchange

Product 
exchange or 

purchase price 
refund

Refund by 
adding 10% of 
the purchase 

price to the flat-
rate depreciation 

amount
Refund by adding 
10% to the fixed 

depreciation 
amount

-

Refund of 
purchase price

Consumer dispute resolution standards

* The above free warranty period and compensation standards are based on consumer dispute resolution standards
   notified by the Fair Trade Commission.
* If there is a dispute over any unspecified matters or regulations, the consumer dispute resolution standards will be 
   followed.
* If the product is not malfunctioning, service charges may apply, so be sure to read the user manual.
* Parts to be replaced during repair may be parts of a different origin or manufacturer than the existing parts, and may not 
   be new parts, but they operate normally, and parts that are functionally equivalent are used. Some of the parts used in 
   the product may be made in a country other than the country in which it was manufactured.
* In case of exchange or refund due to side effects, a medical doctor's medical certificate and remarks, etc. are required.

Responsibility for paid service

When applying for service, the following cases shall be charged even within the 
free repair period.
1) In the event of a breakdown due to the introduction of foreign substances (water, beverages, 
    coffee, toys, etc.) into the product.
2) In case of product damage or functional failure due to dropping or impact.
3) When the appearance is damaged or deformed by organic solvents such as thinner or benzene.
4) If a product failure occurs due to the use of parts or consumables that are not genuine, L.ma, 
    genuine L.ma can be purchased at the L.ma Customer Center.
5) If the customer disassembles the product arbitrarily and the accessory is lost or damaged.
6) In case of product failure due to misapplied voltage.
7) In case a failure occurs due to a product repair or modification by a person other than the L.ma 
    Customer Center.
8) In case of failure due to natural disasters(lightning, fire, storm, flood, gas, salt damage, 
    earthquake, etc.).
9) In case of failure due to failure to observe the 'precautions of the product' in the L.ma product 
    instruction manual.

10) In case of product failure due to other customer negligence.


